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The Toughest Mile in Transit 

“First and Last Mile” is a term often used to describe the 
difficulty people may be experiencing getting to and from 
public transportation 



Why is it important? 

Presenter
Presentation Notes
Photo credit: “We will ride!” is one of the foundational protests that led to the origin of the disability rights movement and the Americans with Disabilities Act. The protest was towards buses which lack of wheelchair access. These protests brought to light many other areas in the public that created inaccessibility for people to fully engage in society. 



Why is it important? 
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Photo: Bus stop on Alex Bell RoadDriving isn’t always an option for people. Sometimes people just cannot afford or are able to drive. First and last mile connections can make transit inaccessible, limit mobility options and can increase expenses for those who do not drive
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https://usa.streetsblog.org/2018/09/11/this-is-it-sorriest-bus-stops-contest-final-pits-cincinnati-vs-vancouver/
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What may create barriers? 
• Incomplete, unsafe or inaccessible sidewalks, crossings or 

bus stops 
• Lack of shelter or seating  
• Maintenance & snow removal of sidewalks, crossings or bus 

stops 
• Obstructing objects such as dockless scooters, planters, etc.  
• Etc.  
 
 



Transportation Challenges for 
Ohioans with Disabilities Study: 
 
48% stated they felt unsafe at least 
some of the time when crossing 
streets or in traffic when trying to 
access public transportation 
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Source: https://ddc.ohio.gov/resources-and-publications/transportation/transportation-accessibilityGreater Dayton RTA reports that as many as 30% of all paratransit service riders require this specialized service because of the lack of an accessible path. This creates significant barriers to people who otherwise might be able to access fixed routes which includes reduced flexibility (because the scheduling window is much longer), longer ride times and increased cost (because paratransit is much more expensive than fixed route). 



Analysis found that just 
over 83 percent of 
GDRTA bus stops are 
served by sidewalks, 
however there are large 
corridors where there are 
no sidewalks.  
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Analysis found that just over 83 percent of GDRTA bus stops are served by sidewalk, however there were corridors of significant length where there were no sidewalks serving bus stops. 



Greene CATS Public 
Transit offers flex routes 
where riders can “flag” 
down buses. In certain 
isolated areas, there was 
a lack of sidewalks. 



Section 5310 

“To improve mobility for seniors and 
individuals with disabilities throughout the 
country by removing barriers to 
transportation services and expanding the 
transportation mobility options available.”  
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Funding vehicles, preventive maintenance, Mobility Management, operations and pedestrian infrastructure to improve access to transit such as building an accessible path to a bus stop, including curb-cuts, sidewalks, accessible pedestrian signals or other accessible features
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